January 18, 2006

To Whom It May Concern,
1 am more than happy to offer this letter expressing the appreciation I hold for Wireless USA.

In the early spring of 2004, 1 sat down with Mr. Gary Maley, the Motorola representative for Wireless
USA. I am certain as early into the conversation as I realized the trusted, valued support of Mr. Maley he
must have also realized 1 knew little more than “Push To Talk™ about radios.

As aresult of that conversation and others that followed, plus detailed documentation support, 1 was able to
write a successful FEMA Firefighter Assistance Grant for the Taylorville Fire Department. The
communication elements of the $216,149.00 grant project totaled over $52,000.00.

Obtaining the grant was only the first step towards improving upon our communication system. Following
the much-appreciated support of Mr. Maley and Mr. Jerry Miller, another Wireless USA representative, we
were able to fulfill grant project goals. The Taylorville Fire Department is currently benefiting from the
purchase of new radios, new frequency, a repeater and tower. From the introductory conversation to any
resent questions or service relative to our new system, Mr. Maley or Mr. Miller, have patiently provided
reliable and timely advice, and cost saving suggestions.

In the spring of 2005 I again contacted Mr. Maley for support in writing another FEMA Firefighter
Assistance Grant. This time we were discussing the improvement of our paging system. As with previous
conversations, the support was generously and patiently provided resulting in another successful federal
grant. This 2005 grant project totaled nearly $56,000.00 with our new pagers representing approximately
$15,000.00.

We have received our new pagers and once again hold a valued appreciation for the support through phone
conversations and department visits from Mr. Maley and Mr. Miller.

The Taylorville Fire Department relationship with Wireless USA is truly represented through the
relationship we hold with Mr. Maley and Mr. Miller. Their faithful attention for our needs has enabled me
to place a well-founded trust in Wireless USA. Our relationship has contributed to the two grant awards,
improved firefighter safety and community service through improved communication equipment. We hold

a trust in our radios resulting not only from the quality of Motorola, but the reliable and expedient service
provided by Wireless USA.

I am happy to offer this letter and in doing so realized it should have been sent months ago. Thank you to
Wireless USA and especially Mr. Maley and Mr. Miller.

Respestfully,

Fire Chief



